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Introduction: In March 2020, the World Health Organization (WHO) officially declared that 
COVID-19 was a pandemic with a global impact. Accordingly, containment measures were 
adopted in many countries, including the obligation for any citizen to avoid unnecessary 
person-to-person interactions and social gatherings. Hence, mental health care providers, 
including creative arts therapies (CAT), had to shift from in-person therapy sessions to 
remote tele-therapy using telecommunication technologies. 
Aim and method: The overarching purpose of this survey study was to examine (a) how the 
COVID-19 pandemic impacted CAT’s clinical practice around the world, and (b) what 
characterizes their practice. Specifically, we aimed to identify reasons for changes in 
practice, any change in the use of the arts in therapy, helpful sources, and the role of 
therapists’ creative self-efficacy in adapting to changes. The survey included closed 
questions together with open-ended questions intended to provide detailed examples of the 
potential and challenges in moving to online CAT practice.  
Results: 1,330 participated in the survey worldwide, almost half of the sample reported that 
their therapeutic practice changed significantly, and that prior to COVID-19 their typical 
clinical work involved their art significantly more than during COVID-19. The results also 
showed a significant difference between the different modalities in their adaptation to the 
online practice. Lastly, creative self-efficacy (belief in the ability to be creative) correlated 
with change in practice so that therapists who scored high on creative self-efficacy reported 
less significant differences in their online-practice during COVID-19. The level of feeling 
comfortable with basic computer skill is another significant factor in the adaptation to the 
online practice. The thematic analysis revealed four major themes concerning online practice 
during Covid-19 breakout: the potential of Tele-CAT; the challenges of Tele-CAT; 
adaptations for Tele-CAT; future perspectives. The implications of our findings to practice, 
training, and research will be discussed.  
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